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IHYHO 'LSORPD LQ S5SHWDLO 6NLC
;KR LV WKH TXDOLILFDWLRQV IRU"

7TKH OHYHO TXDOLILFDWLRQV DUH IRU FDQGLGDWHV ZKR KDYH
WKH UHWDLO LQGXVWU\ SUREDEO\ IURP D UROH ZKHUH WKH\ Z
TXDOLILFDWLRQV DUH IRU FDQGLGDWHY ZKR ZDQW WR LQFUHD

UHVSRQVLELOLW\

:KDW GR WKH TXDOLILFDWLRQV FRYHU"

7TKHVH TXDOLILFDWLRQV DOORZ FDQGLGDWHYV WR IXUWKHU OHD
UHTXLUHG IRU HPSOR\PHQW DQG RU FDUHHU SURJUHVVLRQ LQ
TXDOLILFDWLRQ FRYHU DOO DUHDV RI ZRUNLQJ LQ UHWDLO LQ
VXSSRUW VWRFN FRQWURO DQG SURFHVVLQJ IUHVK JRRGV

:KDW RSSRUWXQLWLHV IRU SURJUHVVLRQ DUH WKHUH"

7KH\ DOORZ FDQGLGDWHYVY WR SURJUHVV LQWR HPSOR\PHQW RL!
TXDOLILFDWLRQV

« /[HYHO &HUWLILFDWH 'LSORPD 3IWRSHWLOLIRBWOLOOV 6DOHV
« /[HYHO &HUWLILFDWH 'LSORPD LQ 5SHWDLO 6NLOOV 9LVXD
« /HYHO &HUWLILFDWH 'LSORPD LQ 5HWDLO 6NLOOV O0DQDJKg

7R DFKLHYH WKH /HYHO 'LSORPD LQ 5HWDLO 6NLOOV OHDUQ
FUHGLWYV

FUHGLWYV PXVW FRPH IURP WKH PDQGDWRU\ XQLW

« $ PLQLPXP RI FUHGLWYV PXVW FRPH IURP WKH RSWLRQDO
« $ PD[LPXP RI FUHGLWYV FDQ FRPH IURP WKH RSWLRQDO OH
« $ PD[LPXP RI FUHGLWY FDQ FRPH IURP WKH RSWLRQDO OH
« $ PD[LPXP RI FUHGLWY FDQ FRPH IURP WKH RSWLRQDO OH

2YHUDOO DW OHDVW FUHGLWYV PXVW EH DFKLHYHG DW OH
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0 DQGDRU
'] ‘RUN HIIHFWLYHO\ LQ D UHWDLO WHDP ( &UHGI
2 SWRQDO
. 6RUW GRQDWHG JRRGV IRU UHVDOH RU U&BH®LQV LIE
ODLQWDLQ IRRG VDIHW\ ZKLOH ZRUNLQJ ZLWK IRRG L
/JRDG RUGHUV IRU GLVSDWFK I[URP D UHWDLO VWRUH
ORQLWRULQJ DQG PDLQWDLQLQJ HDVH RI VKRSSLQJ
",] BURYLGH D FRXQWHU DQG WDNHDSZDN /IHUY LEH &
5HFHLYH JRRGV PDWHULDOV LQWR VWRUDJH LQ UH
- 30DFH JRRGV PDWHULDOV LQWR VWRUDJH L QD HGHM

.HHS VWRFN RQ VDOH DW UHTXLUHG OHYHOV LQ D UH
BURFHVV FXVWRPHU RUGHUV IRU JRRGV LQ D UHWDLC
3URFHVV UHWXUQHG JRRGV LQ D UHWRUB GLQWML.URQ
$VVHPEOH SURGXFWYV IRU GLVSOD\ LQ D UHWDLO HQ
+DQG SURFHVV ILVK LQ D UHWDLO HQYLURQPHQW %
. 3URFHVV JUHHQJURFHU\ SURGXFWV IRU VDOH LQ UH
JLOQLVK PHDW SURGXFWYV E\ KDQG LQ D UHWDLO HQYL
2UJDQLVH ZRUN WR PHHW GRXJK SURGXFWLRQ VFKHC
ODLQWDLQ IRRG VDIHW\ ZKLOH ZRUNLQJ ZLWK IRRG
3LFN SURGXFWV LQ D UHWDLO HQYLURQPHQW WR IX
& &KHFN VRUW RXW SUREOHPV ZLWK VWR RN HDGLYWD V
J)LOQLVK EDNH RIlI IRRG SURGXFWV LQ D UHSMHGLWYY
*ODJH FRDW RU GHFRUDWH EDNH RIl SURGXFWV IRU
'LVSOD\ VWRFN WR SURPRWH VDOHV WR FXVWRPHU
+HOS FXVWRPHUV WR FKRRVH SURGXFWV LQ D UHW
&DUU\ RXW SURPRWLRQDO FDPSDLJQV LQ D UHWDLO
'"HDO ZLWK FXVWRPHU TXHULHV FRPSODLQWY LQ UH
'"HPRQVWUDWH SURGXFWV WR FXVWRPHUV LQ D UHW
3URFHVV SD\PHQWV IRU SXUFKDVHV LQ D UKWBHBGQW
3URFHVV DSSOLFDWLRQV IRU FUHGLW DJUHHPHQWYV
3URPRWH OR\DOW\ VFKHPHVY WR FXVWRPHUV LQ UH
B3URYLGH D EUD ILWWLQJ VHUYLFH LQ D UHWDLO HQ
JROORZ JXLGHOLQHV WR SODQ SUHSDUH YLVXDO P
&UHGLWYV
'"UHVV YLVXDO PHUFKDQGLVLQJ GLVSOD\V WR DWWU
2UGHU DQG SRVLWLRQ VLJQDJH DQG JUDSKLFV IRU
& &UHGLWYV
'LVPDQWOH VWRUH SURSVY JUDSKLFV IURP YLVXDO
& &UHGLWYV
ODNH SURSV GHFRUDWH IL[WXUHV DQG SDQHOV IRU ¥
& &UHGLWYV
~ $VVHPEOH YLVXDO PHUFKDQGLVLQJ GLVSOD\V & !
JROORZ SRLQW RI VDOH SURFHGXUHV IRU DJH UHVW
HQYLURQPHQW & &UHGLWYV
S3URYLGH 1DWLRQDO /RWWHU\ SURGXFWV WR FXVWR®
I




$GYLVH FXVWRPHUV RQ WKH IL[LQJ DQG FDUH RI WL
&DVK XS LQ D UHWDLO HQYLURQPHQW & &UHG
3URPRWH D UHWDLO VWRUH V FUHGLW FDUG WR FXV
3URYLGH VHUYLFH WR FXVWRPHUV LQ D GUHVVLQJ U
BURPRWH IRRG GULQN SURGXFWYV E\ VDPSOLQJ WR
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| 'HOLYHU JRRGV IURP UHWDLO WR WKH FXVWRPHU V
+HOS FXVWRPHUV WR DSSO\ IRU D UHWDLO VWRUH

- LQVXUDQFH SURG XF&8UH &L WV y
+HOS FXVWRPHUV WR FKRRVH GHOLFDWHVVHQ SURG
S3RUWLRQ GHOLFDWHVVHQ SURGXFWV WR PHHW EXV
HQYLURQPHQW & &UHGLWYV

| 'HPRQVWUDWH PDNH XS DQG VNLQFDUH SURGXFWV
FRXQWHU LQ D UHWDLO HQYLURQPHQW & &UH

. 2SHUDWH D FXVWRPHU UHFRUG FDUG V\VWHP RQ D
HQYLURQPHQW & &UHGLWYV "
BURWHFW RZQ DQG RWKHUVp KHDOWK DQG VDIHW\ Z
HQYLURQPHQW ( &UHGLWYV

SHGXFH VHFXULW\ ULVNV LQ D UHWDLO HQYLURQPH
BUHSDUH QHZVSDSHUV PDJD]JLQHV IRU UHWXUQ WR

&KHFN WKH DFEFXUDF\ RI UHFRUGV RI KRXUV ZRUNH
I HQYLURQPHQW ( &UHGLWYV e
*LYH FXVWRPHUV D SRVLWLYH LPSUHVVLRQ RI \RX
&UHGLWYV

+DQG GLYLGH PRXOG DQG VKDSH IHUPHLHGH®/ G R X J
6HOHFW ZHLJK DQG PHDVXUH EDNHU&URGUMWGELHQW
,GHQWLI\ UHSRUW WKH SUHVHQFH RI SHVWV GLVH

ODLQWDLQ PRLVWXUH OHYHOV IRU FURSV RU SODQ
OHUFKDQGLVH SODQWY DQG RWKHU UROHBGR®W SUR
B3URYLGH QXWULHQWY WR FURSVHRGLBYDQWYV % !
5HPRYH XQZDQWHG SODQW JURZWK WR PDLQWDLQ
$XGLW VWRFN OHYHOV LQYHQWRULHV LQ D UHWD
6RXUFH UHTXLUHG JRRGV DQG VHUYLFHV LQ D UHW
ORQLWRU KHOS LPSURYH IRRG VDIHW\ LQ D UHWD
ODQDJH VWDIl WR UHFHLYH JRRGV LQ D UHWDLO HQ
8VLQJ ZHE EDVHG IDFLOLWLHYV LQ VWRUH WR DFKLH
$GYLVLQJ DQG VXSSRUWLQJ FXVWRPHUV RQ WKH X
IDFLOLWLHV 0&5 &UHGLWYV

ODLQWDLQLQJ GDWD FRQILGHQWLDOLW\ DQG VHFXU
IDFLOLWLHY LQ VWRUH 0&5 &UHGLWYV
2UJDQLVH PRQLWRU VWRUDJH RI VWRFN LQ D UHWD
ODLQWDLQ WKH DYDLODELOLW\ RI JRRGV RQ GLVSO
SURPRWH VDOHV &

ODQDJH WKH SD\PHQW WUDQVDFWLRQ SURFHVV LQ
&KRRVH PHUFKDQGLVH WR IHDWXUH LQ YLVXDO PH
ODQDJH WKH XVH RI VLIJQDJH DQG JUDSKLFV LQ YLV
& &UHGLWYV

(YDOXDWH WKH HITHEWLYHQHVV RI YLVXDO PHUFKD
ODQDJH EXGJHWV IRU YLVXDO PHUFKDQGLVLQJ SUR



















