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ﬁ ,W LV IRU OHDUQHUV ZKR ZRUN RU ZDQW WR ZRUN LQ WKH FXVWR
i- HFWRUV HJ FRQWDFW FHQWUH DQG VDOHYV

, W DOORZVY OHDUQHUV WR OHDUQ GHYHORS DQG SUDFWLFH WKH
TXDOLILFDWLRQ SDUW RI D IUDPHZRUN RU LQLWLDWLYH"

, W VHUYHV DV K\EULG TXDOLILFDWLRQ FRYLQJ WKH WHFKQLFDO F
&XVWRPHU 6HUYLFH $SSUHQWLFHVKLS IUDPHZRUN

. ,W ZDV GHYHORSHG LQ DVVRFLDWLRQ ZLWK WKH &RXQFLO IRU $

2Q FRPSOHWLRQ RI WKLY TXDOLILFDWLRQ FDQGLGDWHYV PD\ SUR
IROORZLQJ &LW\ *XLOGV TXDOLILFDWLRQV

f /HYHO 'LSORPD LQ &XVWRPHU 6HUYLFH

f &XVWRPHU 6HUYLFH $SSUHQWLFHVKLS

T 4XDOLILFDWLRQV LQ RWKHU ZRUN UHODWHG DUHDV IRU H[DPSC
OHGLD 7HDP OHDGLQJ $GPLQLVWUDWLRQ UHWDLO DQG RWKHU

7R DFKLHYH WKH /HYHO 'LSORPD LQ &XVWRPHU 6HUYLFH OHDUQG
FUHGLWYV LQ WRWDO FUHGLWYV IURP ODQGDWRU\ *URXS $ DQG D
RSWLRQDO XQLWYV DV IROORZV

$ PLQLPXP RI FUHGLWY IURP 2SWLRQDO *URXS %

$ PLQLPXP RI FUHGLWY IURP 2SWLRQDO *URXS &
$ PD[LPXP RI FUHGLWYV IURP 2SWLRQDO *URXS ' .
$ PLQLPXP RI FUHGLWYV PXVW EH DFKLHYHG WKURXJK WKH FRP
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| 0 DQGDRU * IRXS $

4 '"HOLYHU FXVWRPHU VHUYLFH &UHGLWYV
8QGHUVWDQG FXVWRPHUYV &UHGLWYV
SULQFLSOHV RI FXVWRPHU VHUYLFH &UHGLWYV
8QGHUVWDQG HPSOR\HU RUJDQLVDWLRQV &UHGLWYV
ODQDJH SHUVRQDO SHUIRUPDQFH DQG GHYHORSPHQW

2 SWRODO* LRXS %

&RPPXQLFDWH YHUEDOO\ ZLWK FXVWRPHUV &UHGLWYV
&RPPXQLFDWH ZLWK FXVWRPHUV LQ ZULWLQJ &UHGLW

2 SMRQDO" LRXS &

‘'HDO ZLWK LQFRPLQJ WHOHSKRQH FDOOV IURP FXVWRPI
ODNH WHOHSKRQH FDOOV WR FXVWRPHUYV &UHGLWYV
SURPRWH DGGLWLRQDO SURGXFWY DQG RU VHUYLFHV W
SURFHVYV LQIRUPDWLRQ DERXW FXVWRPHUYV &UHGLWYV
([FHHG FXVWRPHU H[SHFWDWLRQV &UHGLWYV

'"HOLYHU FXVWRPHU VHUYLFH ZKLOVW ZRUNLQJ RQ FXVYV
&DUU\ RXW FXVWRPHU VHUYLFH KDQGRYHUV &UHGLW\
SHVROYH FXVWRPHU VHUYLFH SUREOHPYV &UHGLWYV
‘HOLYHU FXVWRPHU VHUYLFH WR FKDOOHQJLQJ FXVWRP

'"HYHORS FXVWRPHU UHODWLRQVKLSV &UHGLWYV
6XSSRUW FXVWRPHU VHUYLFH LPSURYHPHQWYV &UHGL

6 XSSRUW FXVWRPHUV WKURXJK UHDO WLPH RQOLQH FX
6 XSSRUW FXVWRPHUV XVLQJ VHOIl VHUYLFH HTXLSPHQW
8VH VRFLDO PHGLD WR GHOLYHU FXVWRPHU VHUYLFH
URYLGH SRVW WUDQVDFWLRQ FXVWRPHU VHUYLFH
*DWKHU DQDO\VH DQG LQWHUSUHW FXVWRPHU IHHGE
SHVROYH FXVWRPHUVu FRPSODLQWYV &UHGLWYV

2 SWRQDO" LRXS '

+HDOWK DQG VDIHW\ SURFHGXUHV LQ WKH ZRUNSODFH
ODQDJH GLDU\ VA\VWHPV  &UHGLWYV

3URYLGH UHFHSWLRQ VHUYLFHV &UHGLWYV
&RQWULEXWH WR WKH RUJDQLVDWLRQ RI DQ HYHQW
%XGG\ D FROOHDJXH WR GHYHORS WKHLU VNLOOV &
(PSOR\HH ULJKWV DQG UHVSRQVLELOLWLHV &UHGLW
'HYHORS ZRUNLQJ UHODWLRQVKLSYV ZLWK FROOHDJXH
BULQFLSOHV RI HTXDOLW\ DQG GLYHUVLW\ LQ WKH ZRUI
BURFHVVLQJ VDOHV RUGHUV  &UHGLWV

OHHWLQJ FXVWRPHUVH DIWHU VDOHV QHHGVY  &UHGL \
+DQGOLQJ REMHFWLRQV DQG FORVLQJ VDOHV &UHG
'HDO ZLWK LQFLGHQWY WKURXJK D FRQWDFW FHQWUH
&DUU\ RXW GLUHFW VDOHV DEWLYLWLHY LQ D FRQWDF
%HVSRNH 6RIWZDUH &UHGLWYV

1HJRWLDWH LQ D EXVLQHVV HQYLURQPHQW  &UHGL W












