


The Level 2 Hairdressing is a newly created qualification based on employer needs and has
been designed by employers for learners wishing to gain an apprenticeship within the Hair
Professional arena. The Diploma will lead to the achievement of the Hair Professional
Apprenticeship Standard alongside the relevant functional skills. 

This a qualification is designed for learners who are at least 16 years old and who want to
develop the skills and knowledge needed to begin to work as a Hairdresser. They may have
previously completed a Level 1 qualification in the relevant subject area. Learners must
complete these qualifications as an employed, apprentice in a real work environment. 

What does the qualification cover? 

The Diploma covers all of the core knowledge and skills needed to become a competent
Hairdresser, providing the learner with the opportunity to develop different skills from a
selection of optional units. This qualification also includes an element of End-Point
Assessment (EPA) which is assessed by a City & Guilds Independent End-point Assessor. 

What opportunities for progression are there? 

Learners achieving the Diploma for Hair Professionals – Hairdressing can gain employment in
a salon as a Hairdresser, carrying out day to day tasks such as: 

• customer service 
• shampooing hair 
• cutting 
• styling and finishing hair 
• colouring services

This Diploma will lead to the achievement of the 
Hairdressing Professional Standard alongside the relevant functional skills. 
To achieve the Level 2 Diploma for Hair Professionals - Hairdressing, learners must achieve 5
mandatory units, 201-205, 1 optional unit from 206-208 & achieve the end-point assessment .

Level 2 NVQ Diploma in Hairdressing 

Mandatory 

201                      Consultation                                                                                                        
202                      Shampoo, condition and treat the hair and scalp                          
203                      Cut hair using a range of techniques to create a variety of looks                                     
204                      Style and finish hair using a range of techniques to achieve a variety of looks       
205                      Colour and lighten hair using a range of techniques               

Optional 

206                      Perming hair                                                                                                        

207                      Hair relaxing treatments and techniques                                          
208                      Hair extension services                                                                                 

Unit no.      Unit title                                                                
  



Level 3 NVQ Diploma in Hairdressing

The Level 3 Diplomas/Awards in Hairdressing and Barbering are suitable for people who

have taken a level 2 or level 3 qualifications, and/or have been working in the industry and

are looking to accredit their skills and knowledge. These qualifications provide progression

opportunities for those with intentions of progressing into employment or onto an NVQ/SVQ

level 3 qualification.

A minimum of 58 credits is required to achieve the Level 3 Diploma in Women’s Hairdressing.

All mandatory units must be achieved which is 48 credits and a minimum of 10 credits from

the optional units. The recommended GLH is 493 hours. 

Mandatory Units (all must be completed)                                                  

302        Monitor and maintain health and safety practice in the salon                    

 303       Consultation support for colleagues on hair services                                 

304        Cut women’s hair to create a variety of looks                                                        

305        Style and dress hair using a variety of Techniques                                              

306        Colour hair to create a variety of looks                                                                      

316        Creative Hairdressing Design Skills                                                                              

308       Perm hair to create a variety of looks                                                                           

Optional Units – minimum of 10 credits required

307        Human resource management within the hair and beauty sector               

309        Provide hair extension services                                                                                       

310        Make and style a Hair Addition                                                                                        

311        Bridal Hairstyling                                                                                                                     

314        Style & finish African Type Women’s Hair using a variety of techniques  

315        Relaxing services for African Type hair                                                                        

410        Hair colour correction                                                                                                          

205        Promote products and services to clients in a salon                                            

213        Display stock to promote sales in a salon                                                                   

215        Provide scalp massage services                                                                                    

216        Salon reception duties                                                                                                          

317        Promote and sell products and services to clients                                              



Caitlin`s 
Hairdressers 

"I started Springvale 

from school at Level 1 

hairdressing and beauty course 

and started placement at 

Caitlins Hairdressers. Caitlin then

employed me and took me into L2

Hairdressing with AppNI as an apprentice.

Caitlin and my tutor Regina supported me

and gave me a whole different way of

seeing my future. I never thought I could

do this but with their help I have!". 

Rheanna McCann, Level 2 Student 

"I am now on my 
3rd generation of Springvale’s

students. I have taken a student
on each year and employed

them all. It’s the perfect
balance where Springvale looks
after the qualification, and they
get the experience in the salon".

Caitlin, Salon Owner



We are a Wella School of Hairdressing
With over 140 years of industry experience as part of one
of  the world`s biggest beauty companies. 

                                   Wella provides our students with iconic 
                                      brands, revolutionary product innovation
                                        and industry leading education and  
                                        support.  Education is at the heart of 
                                      everything they do & believe that 
                                  hairdressing is a unique combination of
craft, inspiration & business acumen.

Their innovation has revolutionised the 
way stylists and colourists apply their 
craft today from the launch of the world`s 
first cream colour; Koleston Perfect to iconic 
styling products. It is this heritage, pssion and expertise
that continues to drive them to give stylists next big thing.

This is why we chose to work with Wella.

Webinars

Regular webinars
updating all of our
members on new 
techniques, news
and demonstrations  

Videos

MW Fundamentals

Client Consultation
Techniques

Colouring Techniques 

Long Hair Tutorials 

Inspiration 

Barbering Techniques 

Coaching 

Printable
Resources

Consultation Forms 
Head Sheets
Cutting Diagrams 

For Learners

How To Library -
For all skills and
Techniques

Career Advice -
How to run a
column, customer
service , career path
 
Events and shows

Competitions



       
Course Enquiries: Sinead Buckley
M: 07720739638 
E: sinead.buckley@springvalelearning.com
 
springvalelearning.com


