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"Having Ethan as our apprentice
is extremely important to us as a
business. Ethan has the title Floor
Manager as it is he who is in control of the
Customer experience outside of the barber chat,

he will meet and greet customers as they walk through
the door, take their coat and offer them a beverage. He is
also in charge of answering the phone and managing the booking
system to ensure the barbers appointment schedule runs effectively
throughout the day.

Ethan will also clean each station in between clients and make sure
the shop is staying within the health & safety regulations especially at
this time with Covid-19 guidelines in place. Ethan has a lot of
potential and i look forward to seeing him progress on to gaining his
qualification and becoming a full time barber with us".
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