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Telesales .
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O9HKLFOH 6DOHV ([HFXWLYH
KDW GR WKH TXDOLILFDWLRQV FRYHU"

7KH\ DOORZ OHDUQHUV WR OHDUQ GHYHORS DQG SUDFWLFH WK
SURJUHVVLRQ LQ WKH VDOHV VHFWRU
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$UH WKH TXDOLILFDWLRQV SDUW RI D IUDPHZRUN RU LQLWLDWLY,

 7TKH /HYHO 194 &HUWLILFDWH LQ 6DOHYV VHUYHV DV WKH
"' $SSUHQWLFHVKLS IUDPHZRUN

KR GLG ZH GHYHORS WKH TXDOLILFDWLRQV ZLWK"
7KH\ ZHUH GHYHORSHG LQ DVVRFLDWLRQ ZLWK WKH &RXQFLO IR

KDW RSSRUWXQLWLHYV IRU SURJUHVVLRQ DUH WKHUH"
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7TKH TXDOLILFDWLRQV DOORZ FDQGLGDWHY WR SURJUHVV LQWR
TXDOLILFDWLRQV

A wramme VAW g

+t JHYHO 194 &HUWLILFDWH 'LSORPD LQ 6DOHYV

+ /JHYHO &HUWLILFDWH LQ 3ULQFLSOHV RI 6DOHV

$t /JHYHO 194 &HUWLILFDWH 'LSORPD LQ ODUNHWLQJ

$+ /HYHO &HUWLILFDWH LQ 3ULQFLSOHV Rl ODUNHWLQJ
. 1 /JHYHO 194 &HUWLILFDWH 'LSORPD LQ %XVLQHVV DQG $GPLQ
'_" + /JHYHO &HUWLILFDWH LQ 3ULQFLSOHV Rl %XVLQHVV DQG $GP
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6WUXFWXUH
AXDOLILFDWAIRY QR RI *URXS $ *URXS % *URXS &
RYHUDOO FUBDQWNMWRU\ 2SWLRQDO 2SWLRQDO
&UHGLWYV &UHGLWYV &UHGLWYV

JHYHO 194 PLQ PLQ
 &HUWLILFDWH LQ 6DOHVPLQ RI  FUHGLWV PXVW EH DW /HYHO
/JHYHO 194 PLQ PLQ
'LSORPD LQ 6DOHYV PLQ RI  FUHGLW PXVW EH DW /HYHO
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1% &DQGLGDWHY FDQ WDNH D PD[LPXP RI FUHGLWYV IURP RSWL
([FOXGHG FRPELQDWLRQ ° LQGLFDWHG XQLW V FDQQRW EH WDﬁI
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= 7LPH SODQQLQJ LQ VDOHYV &UHGLWYV *URXS $
?d &RPSO\LQJ ZLWK OHJDO UHJXODWRU\ DQG HWKLFDO U hi,
!‘3: PDUNHWLQJ UROH &UHGLWYV
:.= 'HOLYHU UHOLDEOH FXVWRPHU VHUYLFH &UHGLWYV E
"~ YURXS % h

6HOOLQJ IDFH WR IDFH &UHGLWYV -
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BHOOLQJ E\ WHOHSKRQ&UHIGQRRXQ G
BHOOLQJ E\ WHOHSKRQHRURGUMER XQ G

*URXS &
L QSXWWLQJ DQG DFFHVVLQJ VDOHV RU PDUNHWLQJ GD
BURFHVVLQJ VDOHV RUGHUV  &UHGLWYV
3UHSDULQJ DQG GHOLYHULQJ D VDOHV GHPR  &UHGLW,
BHOOLQJ DW H[K REIHMBILRQN
ORQLWRULQJ VDOHV GHOLYHULHV  &UHGLWYV
6XSSRUWLQJ FXVWRPHUV LQ REWDLQLQJ ILQDQFH IRU
*HQHUDWLQJ DQG TXDOLI\LQJ VDOHV OHDGV  &UHGLW
OHHWLQJ FXVWRPHUVU DIWHU VDOHV QHHGVY  &UHGLW

ODQDJH SHUVRQDO G H BRI RHWQ W

3DUWLFLSDWH LQ PHHWLQJVY &UHGLWV
&RPPXQLFDWH LQIRUPDWLRQ DQG NQRZOHGJH &UHGL
2EWDLQLQJ DQG DQDO\VLQJ VDOHV UHODWHG LQIRUPD
2EWDLQLQJ DQG DQDO\VLQJ FRPSHWLWRU LQIRUPDWLR
%X\HU EHKDYLRXU LQ VDOHV VLWXDWLRQV &UHGLWYV
&RPPXQLFDWLQJ XVLQJ GLJLWDO PDUNMWH®UWADOHV F
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